
Travelers wants to make it as easy as possible 

for you to stay up to date with your policy 

information. MyTravelers is your online 

destination for easy access to your Travelers 

personal insurance account.   

At MyTravelers you can:

•		View and pay your bill online 

•		View your policy 

•		Check the status of a claim

•		Report a claim 

3 Easy Steps to Get You Started on 
MyTravelers today…
1) Go to MyTravelers.com 

2) Select the “Register Today!” link 

3) Complete the requested information (Be sure to have 	

your Travelers policy number on hand for reference)

Access your Travelers  
Account with MyTravelers.
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MyTravelers.com 
Visit MyTravelers for convenient 

access to our online services

Pay Your Bill Online
With MyTravelers, you will enjoy the convenience of viewing and 

paying your bill online.  You can also view billing details and access 

past billing activity.

Access Information About Your Claim
The information you need is at your fingertips. When you log in to 

MyTravelers, you can: 

- check the status of an existing claim

- report a new claim

- find a Claim Office

- find information on our Concierge CLAIM® services 

- find a Repair Shop near you 

Try MyTravelers today!

•	Pay your bill

•	Enroll in one of our automatic payment plans

•	Check the status of an existing claim

•	Report a new claim	

•	View your billing activity, payment details and policy information

•	Locate a claim office near you

•	Locate your nearest Repair Shop

•	Find answers to your questions 365 days a year

The Travelers Indemnity Company 	
and its property casualty affiliates
One Tower Square
Hartford, CT 06183

travelers.com

Access to MyTravelers is limited to Travelers personal insurance policyholders who 
successfully register for an online account.  Unauthorized use is prohibited.  Information and 
features on MyTravelers are subject to change and may not be available to all policyholders. 

© 2011 The Travelers Indemnity Company.  All rights reserved.  PL-12176eb  New 7-11


