
YOUR DEDICATED
COMMERCIAL CLAIMS PARTNER 
Here to keep your business running smoothly

After an accident, our Claims team will help you 
minimize impact to your business with quick and 
accurate claims handling. We’re here 24/7 to help 
you get your business back to normal as soon as 
possible. Our team is made up of nearly 8,000 claims 
associates dedicated to delivering a tradition of 
values, service and integrity that’s more than 80 years 
strong. Plus, we are an a�  liate of Nationwide Mutual 
Insurance Company, a Fortune 500 company.

STRONG, STABLE AND COMMITTED TO 
QUALITY CLAIMS SOLUTIONS
Allied customers have access to the following claims 
services to help keep your business running smoothly:

General Liability
•  Liability Claims team is trained to investigate and 

resolve business exposures
•  Pre-suit claims legal support to guide quick and fair 

settlements, resulting in fewer lawsuits
•  A Trial Division with over 60 offi  ces across the U.S. 

to help protect your assets
•  A Special Investigative Unit to increase fraud 

awareness and give consultations

Workers’ Compensation
•  Comprehensive return-to-work initiatives 

to help employees gainfully return to 
employment after an injury or illness 

•  National relationships with case management nurses
•  Pharmacy, physical therapy and diagnostic 

partnerships focused on medical cost control 
•  Experienced claims associates who are knowledgeable 

in the region where you do business

Commercial Auto
•  Highly skilled claims associates trained to handle 

trucks and mobile equipment
•  Specialized claims handling for medium and 

heavy-duty trucks, trailers and mobile equipment
•  Field Large Loss team dedicated to handle large 

exposure losses
•  Seamless claims handling process through our 

Commercial Vehicle Repair Network (where available)

Call 1-800-421-3535 anytime day or night to report a claim.

Commercial Property
•  Dedicated commercial property specialists including 

large loss and general adjuster associates
•  Field clams associates ready to perform on-site 

inspections and scope damages at your business
•  A National Catastrophe team prepared to be deployed 

during natural disasters
•  A Property Repair Network of professional contractors 

provide a limited service guarantee on their workmanship 
for up to fi ve years (terms and conditions apply)

Claims, Safety and Loss Prevention Services
Our associates are dedicated to helping you avoid 
unnecessary losses by providing core consultative 
services. Our consultants will get to know your business by 
conducting an internal analysis and address eff ective loss- 
and cost-reduction solutions.

CONTACT YOUR AGENT FOR MORE INFORMATION 
ABOUT ALLIED’S CLAIMS SERVICES. 

If you prefer to submit your claims via e-mail,
please contact us at enewloss@nationwide.com.
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